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Summary
Occupational health and safety risk management is a critical systematic process aimed at promoting technical decision-making based on a wide range of predictable, unexpected, and subjective factors related to accident occurrence at the workplace (Chan-Mok,2014). This review aims at discussing the potential impact of workplace safety, work hazards, security risk that drives occupational health, safety and environment OHSE improvement to various stakeholders. Furthermore, it aims at analyzing the main organizational, technological, industrial law, and socio-cultural factors that influence OHSE-related decision-making at the workplace.
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Introduction
Occupational health safety and environment management is a systematic price capable of promoting technical engineering solutions based on a wide range of predictable, unexpected, and subjective factors related to accident occurrence at the workplace and ensuring a conducive environment for work (Flohm , 2020). It is argued that the safest work environment occurs when all workers in the organization work together and adhere to the safety standards set in place (Jimmieson, 2010). 

The Australian health and safety legislation (AHSL) when it comes to psychological Health and Safety in the workplace it provides persons conducting business or undertaking business (PCBU) with a framework and guidance to develop an effective psychological health and safety program and admitting that  unsafe is always unacceptable (Johnstone, 2020). The standard identifies 13 workplace factors that impact psychological hazards. The working environment and the nature of work itself are very important and all this influences the health of workers. According to the Health and Safety Act SA (2019) the PCBU has the primary duty of care to provide the highest care against psychological hazards to its employees.

According to Dollard (2007), psychological hazards are defined in terms of interaction among job contents, PCBU management, and other environmental and organizational conditions. It has been discovered that there are significant changes that take place in the PCBU environment that affect workers psychologically and this ends up leaving them psychologically impaired.

According to the Australian Fair Work Act (2009) psychological risks are closely related to the experience of work-related stress. These are responses that employees have when presented with work demands and pressure that does not match their knowledge and capabilities which they find challenging when it comes to coping and delivering the best work output. 

Understanding psychological hazards
Psychological hazards are aspects of the work environment and the way that work is organized in a way that is associated with mental disorders and physical injury or illness (Pagura, 2016). When psychological hazards are not effectively managed, they can negatively impact the PCBU and this can result in less productivity, absenteeism and high staff turnover rate. Psychological hazards refer to aspects of the work environment and the way that work is organized and associated with mental disorders or physical injury and illness.  Leka (2013) classifies psychological hazards as follows.
	Psychological hazards
	Description	

	Job content
	This may be caused by lack of work variety, underutilization of skills, continuous exposure to people through work.

	Workload and pace
	This may be due to high level of time pressure and continually being subjected to deadlines

	Work schedule
	Due to shift working and inflexible work schedules

	Control
	Due to low participation in decision making and lack of control over workloads

	Organizational change
	The change of culture and behavior of the organization

	Technological change
	Due to introduction of new technologies in the production system

	Environment and equipment
	May be caused by inadequate equipment and poor environmental conditions

	Career development
	Due to career stagnation and uncertainty, under promotion, poor wages

	Role of the organization
	Due to role ambiguity 



Identifying Psychological Hazards and Risk Factors Among Employees.
It is well established that most workers are highly stressed at the workplace, however, a paucity of evidence limits our knowledge and understanding of the factors that may lead to compromise or compound psychological distress for various workers (Potter, 2019). To address this, systematic reviews have to be conducted to help identify hazards and various measures must be taken towards them. Work Health and Safety Act SA (2019) argues that the following factors can be used to identify psychological hazards and risk factors at the workplace.
· Inspecting the condition of the physical workplace for instance the equipment should be inspected to ensure that they are operating well.
· Carrying out assessments for specific job requirements within the organization to ensure that all basic requirements are provided to the employees.
· Psychological hazards can be identified by observing how tasks are completed for instance, if there is any delay in completion of the work, quality of the service delivered amongst other things.
· Reviewing organizational structure can as well help the management in the identification of the psychological hazards and risks.

The consequences related to psychological hazards at a workplace.
Exposure to psychological hazards at the workplace not only has the potential to produce psychological harm to individual employees but also produces further consequences for the society reducing productivity in the economies and even producing negative behavioral outcomes. According to Safe Work Australia (2009)

To the individual it includes;
· Mental health. Psychological hazards at the workplace can torcher a worker mentally and this in long term may lead to mental illness.
· Cognitive impairments. Psychological hazards can at long last lead to having trouble in remembering, learning new things, or concentrating and making decisions and this may affect their daily life. 
· Social and behavioral health. This will affect the interaction, decision making and group processing of the worker on a long-term basis.
· Cardiovascular problems. These are disorders to the heart that may be caused by psychological hazards at the workplace.

To the PCBU;
· Reduced productivity. Psychological hazards can lead to health defects to the worker and this will reduce the rate at which employees report to work which will result in reduced rates of productivity in the organization.
· Benefits cost. This cost is associated with the effect of psychological hazards as these may increase production costs and hence reduce profit.
· Turnover. With psychological hazards to the employee, the turnover rate of employees will be high and this will also affect the production rate of the organization.
· Workers compensation rate. Once an employee is injured at the workplace, he must be compensated as this may lead to financial loss within the company.

To the Society:
· Accidents and injuries rate. Psychological hazards can lead to injuries caused by accidents within the society.
· Low productivity. Negative effects to employees caused by psychological hazards means they may be fewer people willing to work hence reducing breadwinners in the society.
· Spread of poverty. When fewer people are working in society due to psychological hazards caused at their places of work, their families will not be able to meet their daily financial needs hence this may lead to the spread of poverty. 

Benefits related to the management of psychological hazards.
When the workplace is psychologically healthy, both individual workers and the organization will see the benefits.

Individual benefits
· Enhanced performance. Employees always perform to their level best when they have a high level of psychological well-being than when there are some psychological hazards.
· Improved wellbeing. Work provides employees with a sense of purpose and social support which helps them improve areas of strength hence contributing to their wellbeing.
· Health benefits. Employees who are living with mental illness can be helped to recover. This is only possible if a healthy psychological workplace is provided to them. 

 Benefits to PCBU
· Enhanced productivity. When psychological hazards are well managed, employees will be able to perform to their level best hence increased productivity.
· Improvement of the company’s bottom line. With healthy mental wellbeing of workers, staff turnover rate, recruitment, and training cost will be low. This will lead to low cost and hence increased revenue.

Implementing psychological hazards management system

· Hazard assessment. This is the process involved in identifying existing hazards for every job or task at the workplace. An assessment of the level risk for such hazards and appropriate control measures is taken.
· Develop a policy regarding the psychological hazard. Organizational owners should be committed to identifying and controlling psychological hazards. This can be done appropriately by developing some policies which may include.
i. Identification of workplace psychological hazards.
ii. The statement that any act of harassment is not accepted.
iii. Confidentiality for those experiencing or reporting incidents.
iv. Training of workers and managers on noticing and reporting of psychological hazards.
v. Support of workers experiencing workplace-related psychological hazards.
· Workers training. This is very important for the PCBU. It may include general knowledge about the type of psychological hazards and health effects associated with it.
· Review of employer’s policies and procedures developed to address workplace psychological hazards.
· Incident reporting expectation and procedure. Encourage reporting of an incident. One way to manage psychological hazards is by encouraging workers to report any case of such incidents and appropriate investigation to be done. Focus on prevention. Organizational management should be focused to prevent psychological injuries or harm, reducing or modifying the impact of such hazards on the workers, and lessening the impact of those experiencing psychological injuries or harm.



Conclusion
Generally, the research is about the impact of psychological hazards on individual employees, the PCBU, and society. A psychological hazard affects the mental health and wellbeing of the employee thus causing mental impairment as shown in the details discussed in this review. This review has discussed the various topics and subtopics about the impact of psychological hazards of employees. These include understanding of psychological hazards, consequences related to mental health and benefits of managing such hazards both to the individual and organization. The process of implementing risk management and the policies towards solving and preventing psychological hazards. The review has discussed the importance of managing psychological hazards to ensure that all workers go back home safely as this will increase their performance, and hence the productivity to the organization.

In conclusion it is upon the worker and the management to eliminate psychological hazards related to risks occurring at the workplace. This will only be achieved if the best management plan is put in place, employees are frequently consulted, and training is offered to all employees about the psychological issues that can become hazardous to their wellbeing.
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